- Plume HomePass 2.0
_ - Self-Installation

@ Plume:



Before Getting Started

Locate your equipment panel.
* The panel is typically located in the utility/laundry closet or the primary bedroom closet.

Confirm equipment is installed.
 ONU (Optical Network Unit): This equipment converts fiber into useable Internet.
* Plume Pod: Silver, hexagonal router

Confirm power to equipment.
* Ensure equipment is plugged in and receiving power.

If equipment is not installed, you will not be able to proceed. Please contact Customer Service, 866-
334-2021.



App Download & Launch

10:14 all ¥ @

Download App Plume

Using your smartphone, go to your app library and search “HomePass by Plume”:

@ Privacy Policy

Limited offer: save 5% on hardware | 60 day returns 3 3

® HomePass by Plume® will show up in your search results.

. . . = . 25 =
e Choose to install the free application. © | Plume HomePass' & =7 =

® Once downloaded, open the app.
’ PLEASE READ THE FOLLOWING TERMS

CAREFULLY.

BY CLICKING "I ACCEPT,” OR BY
OTHERWISE ACTIVATING A HOMEPASS

Account Setu P HomePass® MEMBERSHIP OR ACCESSING OR USING

Choose set up HomePass, the app will then prompt you to enter your name and email. THE PLUME HOMEPASS SERVICES YOU
AGREE THAT YOU HAVE READ AND

UNDERSTOQOD, AND, AS A CONDITION
TO SUCH ACTIVATION, ACCESS, AND/OR
USE, YOU AGREE TO BE BOUND BY, THE
FOLLOWING TERMS AND CONDITIONS,
INCLUDING PLUME'S PRIVACY POLICY
(TOGETHER, THESE “TERMS"). If you are
not eligible, or do not agree to the Terms,

Before continuing, accept the terms and conditions by taping on Acceptin the top right corner.

then you do not have our permission to
i‘m using SmartThings Wifi use the HOMEPASS MEMBERSHIP OR
PLUME HOMEPASS SERVICES. YOUR
ACTIVATION, ACCESS, AND/OR USE OF

. . THE HOMEPASS MEMBERSHIP OR PLUME
* i0S1400r higher HOMEPASS SERVICES CONSTITUTES AN

. Android 7.0 or hich Sign in:with HomeEasssit et AGREEMENT BY PLUME AND BY YOU TO
fieliollol (/do A Flali alae | BEBOUND BY THESE TERMS.

The HomePass by Plume app is designed for mobile, although may work on some tablets.
Set up HomePass




Account Setup
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Creat' ng ACCO unt Hello there! Great. Let’s set up your Great. Let's set up your
Plume account. Plume account.

Say, how do we reach you? Say, how do we reach you?

There are two options to log in, by ity ;x;;ﬁ;;g;gggg*;;;

default Magiclink is selected. The
Magic link method will send you an

email each time you attempt to log in

Your email Your email

to Verify your account using the Iink < er @eosywifi.com X X eric@eosywifi.com X

provided in the email. ® =~ We'llsend Spagic link fo this email for Your password
| quick verificafiqn.
%oooooooo--oc SHOW
! ] Prefer password? Tap here
[ ! You'll still need to verify your email to
If you would prefer to enter a Your name — create a new account.
i [FirstName LastName] X [ - +X_ Use magic link for setup

password at time of login select
Prefer password? Tap here option, you
will then be prompted to set your
password for the app.

Back ; 3 Back ? Back
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Account Setup

Verify Email
An email will be sent to the email

address entered in the previous
step.

You will be given an option to open
the default email platform installed
on your mobile device, by tapping on
the Open email app button. Ifyou
can’t find the email, choose Resend
verification email.

Once you have found the email,

click on the Verify email button in
the email body.

G

10:14 all ¥ @

Almost there!

We have sent a verification link to
andy@easywifi.com.

Resend verification email

Open email app

Back
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DEFAULT MAIL APP
email received

Q, Search

® Plume Support ;
Welcome to Plume - Verification required
Hi ilek, Please verify this email account to continue with

12:29 PM

12:26 PM

] 12:26 PM

12:14 PM

12:08 PM
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DEFAULT MAIL APP
verification email content

Verify your email

© | Plume HomePass:

Verify your
email

Hi [FirstName],

Please verify this email account to
continye with your Plume setup.

Verify email




Setup Overview

Now that you have created an account, you will activate your device.

Please make sure your pod is plugged in before proceeding.

Choose Next- You will now connect with your device through Bluetooth.

Your provided Plume should be plugged and willbecome Gateway node.

If you choose to purchase additional Plumes to extend range, the Gateway node should

always be the highest performance node.

The Gateway pod should now be plugged into the power outlet.
® The LEDwill turn solid fora moment and will begin to slowly pulse.
e Stayclosetothepodsotheapp can finditvia Bluetooth.

e The LED will continue to slowly pulse until the pod connects to the cloud.

G
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Great, now let's

Plug pod into power
set up your network lose until it | D" |

P Ly it kvsesate 11, Vertire sl s
10S€ Unftil IT DOOTS Up. rour pnone
vixs 11 B o 2k a Ny w Dlismd —_y
\A/ finad itiicsing B iatooth
WIIll TInd 1T usli 8 Bluertoorn.

N thece teaw <tens to bring volir
uf nese rew sreps 10 DI [r'.?; yOul

Irl TO lITe.

o Connect pod to modem

et caple
Cl CURIC

e Plug pod into power

Stav close 1 f 00 1D
Nife] y Close unftil It boors vﬂ.‘f‘,!

Restart your modem

Remove all devices/cables first

Other setup options...

Back

Back




Set Up Your New Wi-Fi
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Once connected, the app will prompt you to input your new Wi-Finame (SSID) and

Set up Home WiFi
Password. T

Let's choose a me and password
for your home vorr
Choose a name and password for your new Wi-Fi. This is what you will use to join the S
internet on all your devices. Creating a new name and password will help ensure your
network starts off as secure as possible.

> Sg Pepper

Choose WiFi password

%oooooooooooo SHOW




Adding More Pods
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If you requested additional pods for your home, please plug them all

in Add remaining pod

Crnracd mnade AresninAd Hh p ~and ba
Qpredd pods droundga ti 10mMe anda pe

From here the app will try to find the additional pods via Bluetooth.
o Once found, they are added to the list. Once they find their
connection to the rest of the network and cloud, the green
check mark will appear.

Found SuperPod

9,
[

Found gateway

Once all Pods are connected, tap Alldone.

If you do not have additional pods, select All done.

Other setup options...

All done

G



Join your Wi-Fi

The app will then prompt you to join the new
Wi-Fi network.

Tapping on Join will take you out of the app
and into your phone’s Wi-Fi settings so you
can join your new network.

Once back in the HomePass app, a
Welcome Aboard message indicates that
the device is now connected and the new
Wi-Fi network is operational.

ants to Join WiFi
Network "[P

Cancel

10:14

Your HomePass
membership
starts now




Router Only Mode- For Calix Users Only

Follow the steps below if you were provided an
ONT that looks like this either in black or white.

From the app home screen once setup is complete:

e Select the icon with the 3 horizontal lines in the bottom right corner of
the screen.

* Select Adapt from the next screen.

* Select Advanced Settings from the next screen.

* Select Networking Mode from the next screen.

* Finally, ensure that Router Only mode is selected from this screen.

€ Networking Mode

[ 2
m ¢ @dapt ¢ Advanced Settings @
HomePass* : _ | S
Menu & Setti - S Reservations & Port Forwarding HGinePoss will sutamaticaily check your
rsot connection and enable DHCP/NAT for nodes
G d '_.-||-~,|-.-.-.*.-_..-| tovaon 15P modem or :irl_f; ga He
uq r k ; Q Lﬂca‘tlﬂﬂ HC”T!E 3 onnéchlion when connacted o your own router
Real-time online protection from §o} : L NETWGI"!‘CIHE mode Ise this mode if you want to merge together two
Primary Wi @ -
nost common types of Router Only etworks as one
maliciou$ikeats. App setting
| 2 JAX Lab Router Only ™
Guardiha plial= H f:'::\ @ g%, -;.-_”.-;:-:__-,: will enable T:H.':; NAT -'r~:l'.:il Ethernet
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Notification
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